Return Authorization Form
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Chicago Dryer Company
2200 N. Pulaski Road, Chicago, Illinois  60639

Phone:  773-235-4430   Fax: 773-235-4439
www.chidry.com       rma@chidry.com

Your Company Name___________________________________________________

Contact Person_________________________________________________________

Email/ FAX ___________________________________________________________

Phone # (if necessary to discuss return)______________________________________
Please provide the appropriate information in the spaces below, one line per part number. Two columns have been provided for your use as needed.
	 
	Customer
	Chicago
	Qty
	Machine

Serial Number
	Specific Reason for Return
	RMA        (Leave blank)

	
	Ref 1
	Ref 2
	Order Number
(required)
	Part Number
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	5
	 
	 
	 
	 
	 
	 
	 
	 


Note:
The Chicago order number is critical since it is electronically linked to your account. It is not the same as the invoice number or the pack list number. Your PO number is not a substitute for the Chicago order number. The machine serial number is required only if the parts are to be returned for warranty consideration. Please be as specific as possible with the reason for the return; “warranty” and “broken” are insufficient. 
Return freight is the responsibility of the customer.
Chicago’s Returns Department will email/fax back your RMA number as quickly as possible. Email this form as an attachment to rma@chidry.com , or fax to 1-773-235-4439.
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IMPORTANT


Email/Fax Request Form for Return Materials Authorization (RMA) Number


To avoid delays in processing your request, �please complete all of the information �requested below.











