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RMA Policy Guidelines
Chicago Dryer Company ® 
America’s First Choice for Flatwork Finishers

Due to the extra work involved in processing an order without an RMA, all parts returned without proper authorization will be subject to a 25% Inspection and Restocking Fee.
To speed processing and avoid this charge, please contact the Returns Department by email (rma@chidry.com), fax (773-235-4439), or telephone (773-235-4430) to obtain an RMA number. Please be prepared to provide: 
· Chicago order number (located on every packing list and invoice)

· Chicago part number (please include quantity if more than one)
· Chicago machine serial number (required for any warranty return)
· A detailed reason for the return. Simply stating “warranty” or “broken” is insufficient.


Failure to provide any of these items of information will delay the processing of your return.
Parts should be returned to Chicago Dryer Company at the address provided below. The RMA number should be placed on the outside of the shipping container, either on or near the shipping label. Return shipping and the appropriate insurance is the responsibility of the customer.

· Warranty parts must be returned to Chicago within 30 days of failure, and within the warranty period.

· Unused parts should be returned in their original unmarked packaging.

· Unused parts may be subject to a 20% Restocking Fee.

· An RMA number, once assigned, will be open for a maximum of 60 days, after which it will be closed.

· Issuance of an RMA number is not a guarantee that credit will be forthcoming.

· In case of a damaged shipment, please contact Chicago immediately. Delay may jeopardize your ability to obtain replacement credit. All packing material must be retained if filing a damage claim.
Chicago Dryer Company

2200 North Pulaski Road, Chicago, Illinois USA 60639-3737

Telephone: (773) 235-4430    Fax: (773) 235-4439   email: rma@chidry.com,    www.chidry.com
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